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Abstract

Obijective: .The main goal of the present research is designing and providing a
comprehensive model as a guide charter to improving the quality of of Non-Profit and
Non-Governmental Higher Education Universities and Institutes. Therefore, in the
present study, by literature and research background, the factors affecting the quality of
higher education first were identified and then by the Delphi method, 12 factors were
finalized, and in the next step, these factors were verified by a factor analysis method
(CFA) have been validated and prioritized. Finally, the final model for improving the
quality of Non-Profit and Non-Governmental Higher Education Universities and
Institutes in Guilan province was developed and presented.

Materials and Methods: Statistical population of the study consisted of 2697 master
degree students, board of science formal members and staff of non-governmental
higher education universities and institutes in guilan province and of which, 347 were
selected as samples which is calculated according to the Cochran formula. Also,
members of the research sample were selected using stratified random method. The
research method is descriptive in nature and exploratory-causal and the research
method is applied in terms of purpose. The dimensions of higher education quality in
this study include 12 components. Exploratory factor analysis was used to confirm
exploratory factor validity and in according to this analysis, all dimensions were
approved. In the present study, a 123-item researcher- made questionnaire was
distributed among the reseach sample and after completing it, it was analyzed using K-
S test, one-sample t-test, structural equations modeling and specifically confirmatory
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factor analysis. For this purpose, the specialized SPSS 22 and LISREL 8.8 software
was used.

Result and Discusion: The results of the distribution of the questionnaire between the
research sample and its analysis using SPSS 25 and LISREL 8.8 showed that the
priority of the factors affecting the quality of education in universities and non-
governmental higher education institutions of Guilan province based on factor load It is
as follows: 1- The dimension of physical infrastructure and information and
communication technology (A = 0.67); 2. Service dimension (A = 0.64); 3. Research
dimension (A = 0.60) The financial dimension (A = 0.58), students' (5.9), (6), (6),
acceptance process (A = 0.52), 7) education and curriculum planning (A = 0.48) , 8-
dimensional staff (A = 45/0), 9-dimensional perspective, mission and goals (A = 0.44),
10-dimensional general values The university (university culture) (A = 0.43), 11- The
dimensions of management and leadership (A = 0.49) and 12-faculty members (A =
20/0); According to the research results, it is determined that Each of the 12 factors
above is tantamount to the impact of their statistics on the quality of higher education,
since all t values are higher than 1.96, but what should be considered is very important.
It is impossible to simultaneously invest on all of the above factors due to the
constraints and lack of resources; therefore, the priority of the variables should be
looked at based on factor load. But, with a closer look at the above factors and focusing
on factor load, one can conclude that the first four factors, the dimension of physical
infrastructure, services, research, and finance, have the highest factor load, and the
factor load factor of these four factors is very high with the rest of the factors
Therefore, it is recommended that heads of universities and non-governmental higher
education institutions and non-profit institutes in Guilan province invest in these four
factors in order to achieve quality first.
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