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Abstract

Objectives: Public schools are viewed as a crucial and integral component of the educational system due to the
diverse student population they serve. The objective of this study is to analyze significant incidents in English
classrooms and explore the socio-cultural growth of English language educators in public schools.

Materials and Methods: The research method is qualitative and Public schools are considered as a rich source
of critical incidents due to demographic varieties. After establishing several communities of practice Becker
(2023), the researcher visited 10 public high schools in Tehran, Iran. English classes, their teachers and its students
were the target of this study. Teachers’ and students’ narratives collected through reflective journals and semi-
structured interviews were analyzed using theme methods analysis.

Discussion and Conclusions: The results of narratives analyses indicated teachers’ dissatisfaction with a large
number of critical incidents in their classes. Moreover, majority of teachers considered critical incidents as native
while some positive incidents were also reported. Teachers believed that Iranian public high schools are a rich
source of critical incidents. A large number of critical incidents were reported in the present study. The innovative
path in the present study was including students’ conceptions of critical incidents. Students’ reported several
themes as the reasons for critical incident: teachers’ language proficiency, teachers’ classroom management
abilities and students’ (mis)behaviors. The results of this study provided insightful ideas on the most routine
practices in Iranian high schools.
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1. Community of Practice (CoP)
2. Legitimate Peripheral Participation
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