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1. quality assurance 2. Leathwood & Philips

3. Yorke 4. Vlasceannu, Grunberg & Parlea
5. external quality assurance 6. accreditation

7. Martin & Stella 8. internal evaluation

9. external evaluation



VWO ke anh) (8590l sloeg T g 2l sla,Slas 5 S elge (i Ll

9 Ooled S g g (Liegh Cdglre) Kpony dluziy drwgl aol 5 (VYAY (6,500
aey 30 w8 psd p e Gl SaST (WAL (g pen cly, O e
sl 2 Som Sl 5 kil Gl O @ a5 CeiS el pllas 55 S0
e st st sl sl (S Slo B Sl il sl oads 5528 Jle
o il &Sl Jb o cnlicwlosg (Ss,0 2l pgat 0 S S g 485
3950 sl 4 ol ooghie il o5 a5 05 page 18 o (Bjsel cukS b)) 5
FS 05U (F9y0 bl » s Py 2l wszg Gl L OTAZ (B 5L g olsseial 8)
Sl @bl @ Lzl 43S 5 Jle Sisael oS puiless azgi 05
il sbieds Gl Oyl slacla slacollad B s psle olis byl 5 ol
i) 2 stiee 2yl 5l £ ol 45 ol o] 4S5 Ll sl 4385 g0 LnelSiils g e
Cuaglia b ) T aly 0 Yl oS5 Jubo & laiin 51 (5 o 135 4 Ly 5 o (0
(9808 gald AYAY ((Bais () Conl 0l azlge (o)l )90 w2y Apdy poe s
Ll 5l sk (S535 Feshy 0w S (VD ((Bais el g pl e paiie LidlA
el 5T L e g0 ) s e sliies o5 S iled i
CoksS Gayer i)l a4 gk ol )0 e B & dzgi L i 0,8 e D50
2 i) el oad il (g pele iy (SS90l (slaeg S gl ;o 58S e (3jsal
0uSiils s o Sbj,l wlel g 4l Wilgh oo a5 o)l (6 )by Coenl gz ol os)f s
Caz ol 3l e pole 4y iz OYAT (G5 wil olSails a5 o & 4
aS plazg b g (VAP ) Conl (605 03l0l 5 Gromw oKiuls oS cnl Conl Hl>
S, pale ey CohS S5m0 3ls onge 4 oode sladles 5o 1) (el o s
O 992 4 axgi Lol g oodle ((IYAF ol B G jae et lulazgl) Col
s3> bolole 5l Gide ol jo (s psle GRS geltils el daplojls 25T 50 ijsel
g oo ) (e )liel oSl (e Sy 2] 05k (Sledg ksl jo sl

d*‘°5)-‘ St 3 6,23 @"M

u...Q..S UM 6‘,» 03....» uJ)J\))J)lS)J 0‘5"": 4 ‘;LH»)L..&‘ wl)b)?).: LSJJ@Y}JQ 4.9.;[.»;

pole igel 09,5 e g )Lotils) ol Slues (340 S50 L edtunsi pamass sale axlas ;5 il () )
P Sy opse atd; Laieel slreg S Semm 2l o)lys (aals olals Sl pele suSadls oy
A e dals oBasls o VYAV jg 0l 50 s el (e sleelRisls



VAR lies) 5 5L /(YO olo) ¥ oo)lals VY 0,90 /6.'23)'5.41 Spllss ;o 55,40l g Copae  VF

ouds 03 )5 &y ouio SVLI ale I 5 (lez slaysdS 5l )k po o el Slasge
S50 Aol p b dcnio (sl Gl pl (e lael anlyd plwl b (YN - S e y90) Sl
O sladag g laceo ) 5 g ind 9 098 bl plulid 4 b ogd e oal 3 (i Lel]
S gl mnass 5 Giymly Fey laaime) ygle; ol I U osd wiloy lap] s,
OYAD ¢ ol ol 65l 5 3lw) gl olulid 00,5 oo ot 55 )] 4y joeie LBlaie

2 b Som 2Ll s (Lo b ()0 (2l Al e 90 Jeld (o Lel a3
@ ol Djge dmmbe 993 lawg Lbj)l el Dbjlags Juld &S0 gl al> e
Collae Coxdg b e 4z B o)l )90 aslin b duande a5 dias oo (LA (90 L3
DS Oyge Sl @iyl ar oS G 5 Shal 4 paew, Gl s o)l alals
Ohemails (oale Sl slael Shl uyp Cez e aieS @y glitecnw
S Wgdoo S 09,8 (moplejle 5 SMSAS gy 5 5 Ghled)lS (KiSsel kil
baieS (nl 5 So 58 s 2305 o0 SN b)) 950 (oSisel Al Gl 1 0T sl
ol py ool (nl 2 9 93310 o0 00l (e A 5l sl S0 5 LacSDe (Jalge (o) 2 @0
S bl laaaS cnl doosls (65913,5" 51 s 93,5 (oo (g osls (59105 (sln oY
Sezge Cundg alold a5 wiS oo (la (Gsllasl g cmgllae Lis cogllas) (glaz o s ulide
(Sl emeanl B oS Sl Gl (G958 b)) SlaSs e (e 4z B ogllas
i)l 2 g (Bl 09,8 il sl 60,)) Gluataily b)) o55 e Slml Lol
(> o539 VA0 Bl § 5,5k g3l) el IS ST Ltmghy 5 (ohgel kS
OFAY (LSas >

9% @by @l ~Cwl polo G8oS geose SS9 bl lea b pgs al> e o
5 4bgiye slagasly 5 oo Jalge ol b 058 o 8 Sy b)) Sl Lasl 5o
Syp0 dmmha b by olail 4z b &S 0iiS )y SHNGeE (slaz o dw olde p (s
5 S 90 e VYA (sol3l g GolE L) ol Al cuws Hlaisyge Jlaal & b))
s Sosll oles miliel s8I B o o5 olin > o (VYA el e
@ )l Dl 09h Sloml cewlis 5 LS (S b3l 5 ($9,0 Sl 0 4B D90
oy (VN0 Tagepd 5 ayg) S8 wnlys Syge bl 9j90 axly 50 dgme seliie
oz 3l OVTAR ¢ Blowl 5 05550) 025 (00 513 (myn 0590 (900 byl @l Jloel e 5
Sz 9 e )3 (P90 (2hi)l JeSe lyied &5 Sl tul Soe 251 2! sl

1. Morris 2. Norman & Sherwood



W psle anh) (8590l sloeg 5 (g o)) sla,SLas 5 bSDle i elge (i e
oot o G285 Jle Gl plaand &l 4 (o558l Gl 0 5 5 (R oS
ooliiwl LB axog 5 Jlo Oljliel arass aiile o)lge 5l (5 )bews 10 ] ol 5 0S5 0 550
(V‘ .. cvésﬁsﬁ AERE ‘\5”3) S|
Slaws w‘)ﬁ‘ 9 Gb&mlé GLQAM) w)........f a QSch u,u)}nT ‘;jfu QS’l)))‘ Kl
UML A5 Sy o0 0o Ar g Ve ans [y lalwgS> (ol il s ol &5 4 g slgadls
s idges e higel Slawwie cutS g 8 Slee iomiw pilies 1) aBuils axog
@ okl 57l p oS 5 Sopm olind Sldlas 5l 56 slayles 3l 5w s
e U0l Slawwge wygla, ol 516 o ools Ll aolSiils §ye g 9> o a0 u.,.ab g,
iyl Az 5o g analr by @ sSEl 5 Gosly sen dae 5o (Bisel slaog S
JAUOAAY Sl 29F T ae g g cSBB N AAY (e anly 0 cuas
@l plml 558 Gl 0abioe el G 5l G Sam 2b5)! el 5958 059!
Pl (590l CoheS e 9 9l (gl e (loged 10,8 0yLa) 15 0 l5e 4 (g ce gy
‘?Q.wl.a Yooo ‘5.”5 e 03 J.a.u AREYA Gawjiu.u)‘ 9 )15 AR 565569) «GILC uo)}a—l
a(\‘lﬂ/\ 5\QLA)LQ 144% aiu.usLbbjj 99A aAU»LO:‘B 1440 u‘)lio.ﬁb 9 vu}mAJLuj.b 144y
Slp (YWY 15550 g «SY opdD) € ale imgh iomiw 5 CuiS 08 olp
oS Sge lp oy (Vo) (Ken g TEAliSY) «lacy, S go Lai> g Jlo»
oland S \line g eges 285 Fwl il ((pezmidls S lae gllacl)  ciso,licl
A28 M i gy9) € e Shjgel (it (5,4l il B 0 SUsS
colgminl ¥ g o5 ,50) cunl €yols 13 LS00 0l B re o |y 093P gy b)) adudd
kol Baa plgiea € g olaid Sllllas a4 2l 3)5e SB35l 92y Sl
©3lgn sl g ol s gg5 5l T 0,55 coplply ¥ o0 MTLL L) s o ST
05,50l «goblmd (soema) 34 dbly> dihe daliy axgi g JpsS b Lanass i

1. Valo 2. Heywood
3. Van Vught & Westerheijden 4. Williams
5. Kells & Stenqvist 6. Massen

7. Donaldson 8. Wahlén

9. Woodhouse 10. Harman
11. Albert, Laberge, & Mc Guire 12. Langfeldt

13. Vroeijenstijn 14. Conely-Tyler
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1. The Agency for Quality Assurance through Accreditation of Study Programs

2. German Accreditation Council (GAC)

3. Accreditation Service for International Colleges, Colleges and Universities (ASIC)
4. Accreditation Commission for Education in Nursing (ACEN)
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Abstract

Objective: Today, most countries have a lot of emphasis on quality assurance
mechanisms in higher education. One of these mechanisms is external evaluation.
Despite the emphasis of upstream documents on the need to provide a framework for
the establishment of a quality assurance system and, consequently, the implementation
of external evaluation in higher education, so far little has been done to carry out
external evaluation in the country. Therefore, in the current study, it has been
attempted to validate and weigh the "factors, criteria and indicators" for external
evaluation in education departments in public universities in Tehran according to
experts' opinion.

Materials and Methods: To this end, a quantitative approach, descriptive-survey
method and questionnaire were used. The results of the questionnaire were analyzed by
Cronbach's alpha and combined reliability through the use of PLS statistical software.
The content and face validity of the questionnaire were also evaluated according to the
opinion of the supervisors and consultants and the initial interviewers. Structural
validity was calculated and confirmed by factor analysis using PLS software. Also,
reliability was calculated and confirmed by the Cronbach's alpha test and the composite
reliability index.

Results and Discussion: The findings indicated that except for the criterion "1.6.
department regulations and approvals" and indicators like "1.2.5. faculty members'
satisfaction with department manager”, and "1.2.6. student satisfaction with department
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manager", and "3.1.3. proportionality of number of admissions with the capacity of
department training courses" the other criteria and indicators presented (27 out of 28
criteria and 74 out of 77 indicators) for evaluating the external factors of education
departments in public universities of Tehran were valid and reliable, and consequently,
they had the optimum level of completeness and adequacy. Also, the importance and
weight of each indicator and criterion were determined based on factor load, which
could be used to prioritize them in evaluating each factor.

It is worth noting that at the end of the questionnaire, a section was designed for
participants to provide their suggestions to be added to the list of the aforementioned
factors, criteria and indicators. At the end, their suggestions were presented. In their
view, except for the factors "4. courses and curriculum implemented” and 5. teaching-
learning process”, we can add some items to the other factors —i.e. "1.objectives,
organizational position, management and organization”, "2. faculty", "3. students", and
"6. graduates"- in order to increase the adequacy and consistency of external evaluation
criteria and indicators.

Keywords: external evaluation in higher education, accreditation in higher education,
education departments, Tehran public universities.





