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Skills of Computer ( ICDL) in Increasing the Effectiveness of Training
and Learning of Payame-noor Universities Staff in llam Province
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Abstract: The purpose of this research is the investigation of
management information system (MIS) with the use of seven
skills ICDL (International Computer Driving License) on
increasing the effectiveness of training and learning of staff
Payame-noor universities staff of Ilam province. The
descriptive survey method was used in this research due to the
kind of hypothesis and research objective. The population was
176 people of staff of Payame-noor universities in Ilam
province. The sample was 123 people who were selected by
Morgan table. The theoretical model of the research is
information and communication technology education (ICTE)
model in training and learning process.

The samples were selected by stratified random method. Data
was gathered with researcher made questionnaire which
consisted of 34 questions of Likert with the reliability of 0/83
using alpha Cronbach. Data was analyzed based on one-
sample t-test, independent-sample t-test, and variance analysis
using SPSS 16.0 software. The results from the perspective of
Payame-noor universities staff showed that there isn't any
valuable attention to management information system.
Moreover, using management information system and ICDL
made effective results on training and learning and also it
showed that the degree of knowledge of respondents is not at
an acceptable level. Besides, there aren't significant
differences between the degree of respondents’ familiarity
with management information system (MIS) in relation to
their gender, and also there is relationship between familiarity
extent background with attention to the management
information system (MIS) and work history and work place
with familiarity degree with management information system
(MIS).

Key words: Effectiveness of training and learning- management
information system (MIS) - seven skills of computer (ICDL)-
information and communication technology education (ICTE)
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