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Abstract

Obijective: Educational innovations in education and higher education in Iran have
become more important during the outbreak of the Coronavirus. After the outbreak of
the coronavirus in Iran, all conferences, specialized meetings, as well as university
training classes were closed by the order of the Minister of Health, and measures had
to be taken to ensure that education continued. The University of Tehran, which is the
symbol of higher education in the country and education and learning is one of the
most basic pillars of this university, according to the message of the President of the
University of Tehran, it was decided to hold all educational classes, including
bachelor, master and doctorate electronically to turn. Therefore, this study aimed to
investigate the problems of e-learning in the University of Tehran due to the
prevalence of coronavirus.

Materials and Method: The research method was qualitative and phenomenological.
The research field was the University of Tehran. The research sample consisted of 13
undergraduate, graduate and doctoral students in the academic year 1399-1400, which
was continued by purposeful and criterion-based sampling until theoretical saturation.
In order to validate the findings, a supplementary interview was conducted, but no
new information was obtained, so the interview process was stopped and reporting
began. Semi-structured interviews were used to collect data. The seven-step method
was used to analyze the research data. A total of 7 themes and 36 sub-themes were
identified. To evaluate the research findings, member review and peer audit and long-
term presence in the environment were used.

Results and Discussion: The results showed that some of the problems are related to
Internet infrastructure in the country and some of them are related to students and
professors. This study revealed some of the problems of e-learning at the University
of Tehran from the perspective of students. Of course, there is no doubt that the e-
learning center is always looking to upgrade the infrastructure and solve the problems
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that exist in this space, but a precise pathology makes this space more efficient and
effective day by day. Therefore, it is hoped that the people in charge of such
education in the higher education system of universities, with diligent efforts to solve
these problems and take a fundamental step in advancing the goals of the education
system during the outbreak of coronavirus in the beloved country, Iran. It is suggested
that the internet infrastructure in the country be strengthened by stakeholders, and that
the e-learning system be reviewed in terms of equipment and efficiency, Problems
with the microphone and sound echo amplify, By creating visual contacts with
students during the classroom, the problem of interaction is solved, then a solution is
thought for scientific courses that can not be evaluated through cyberspace, Professors
should be required to place a number of their educational units on the e-learning
system of the University of Tehran under normal circumstances, and finally
professors from different universities should be required to use the combined teaching
method to teach graduate students, At the end of the study, it is suggested that the
higher education system as well as education have the necessary predictions in the
field of problems such as coronavirus in advance and also the happy software
launched by education, its problems and facilities will be seen by future researchers to
take.

Keywords: Educational innovations, E-learning, University of Tehran, Coronavirus.



